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INTRODUCTION 
 

This Code of Ethics covers a wide range of practices and procedures. It does not cover every issue that may arise, but 

it sets out basic principles to guide all members of the Association.  

All our members must conduct themselves accordingly and seek to avoid even the appearance of improper behaviour. 

A code of ethics cannot guarantee ethical behaviour. Moreover, a code of ethics cannot resolve all ethical issues or 

disputes or capture the richness and complexity involved in striving to make responsible choices within a moral 

community.  

A code of ethics sets forth values and ethical principles, and offers ethical guidelines to which professionals aspire and 

by which their actions can be judged. Ethical behaviours result from a personal commitment to engage in ethical 

practice.  All members must understand that the maintenance of high ethical standards by all practitioners of Chinese 

Medicine and Acupuncture is an important support to the professional standing of all practitioners.  

Every member must agree to conduct his or her practice and all professional interactions in strict accordance with the 

Code of Ethics as defined now and in the future. 

If a law conflicts with a policy in this code, you must comply with the law. Alternatively, if a local custom or policy 

conflicts with this Code, you must comply with the Code.  If any member has any questions about these conflicts, he 

or she should ask the Chairperson of the Association for guidance. 

All practitioners also agree to conduct their practices and all professional interactions in strict accordance with the 

Allied Health Professions Councils’ rules and regulations promulgated now and in the future. Those who violate the 

standards in this code will be subject to disciplinary action, including possible termination of membership. 

Furthermore, violations of this code may also be violations of the law and may result in civil or criminal penalties. 

Each and every practitioner and or member understands that when charged with an ethics violation an investigation 

may be conducted upon receipt of a written complaint signed by the person against whom the wrong is alleged. 

When an allegation of misconduct is being investigated the member will be given an opportunity to respond to the 

Executive Committee. The member understands that his or her membership could be suspended for a specific period 

of time or revoked. In any case, the member agrees to hold the Association harmless for any actions it may take to 

guard against unethical practices or to enforce the rules and regulations.    

This Code of Ethics reflects what we value as professionals and establishes expectations based on principals of duty, 

fairness and responsibility. The Code is intended to ensure the welfare of our members, their patients and to protect 

the reputation and integrity of our profession. To achieve its aims, the members of the Association pledge their 

commitment to a rights based approach that understands people’s relationship with what is for the common good of 

all its members as opposed to only benefiting some seeking ad hoc benefits. 

This code was established to inspire members to achieve and maintain the highest levels of competence and to 

behave in ways that would maintain the highest standards of integrity and ethical principles. 

This behaviour is not intended to be discretionary, but is expected of all our members. The Association is committed 

to the enforcement of this Code of Ethics. Self-regulation is important to build trust and respect for our profession. 

The Executive Committee is charged with the responsibility for maintaining and administering the Code of Ethics and 

with educating individuals regarding its significance. Given the common values which are based on the desire to 

advance and improve Traditional Chinese medicine in South-Africa, the Association commits itself to the following 

principals in carrying out its work: 
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A. Discipline 
 
Discipline is a commitment by the Committee and members to adhere to behaviour that is universally recognised 

and accepted to be correct and proper.  This encompasses the Associations awareness of, and commitment to the 

underlying   principles of good governance, particularly at committee level. The committee will, when necessary, put 

in place what it would take to set the Association on the right path. The committee will in their accountability act 

responsively and with responsibility towards all its members.  With regard to the committee, discipline pertains to 

behaviour that allows for corrective action and penalising mismanagement. 

B. Transparency and Accountability 
 

 The principal of transparency and accountability will be applied to all the affairs and activities of the 

Association, whether dealing with internal as well as external affairs or activities, bodies or entities. All 

internal financial affairs by Treasury will be open and accessible to reasonable scrutiny by all members of the 

Association. The Association will hold individuals or groups in the Association accountable for their decisions 

and actions regarding good financial governance. 

 The Association requires honest, accurate and timely recording and reporting of information in order to 

make responsible business decisions. 

 All business expense accounts must be documented and recorded accurately and in a timely manner. 

 All of the Associations books, records, accounts and financial statements must be maintained in reasonable 

detail; must appropriately reflect the Associations transactions; must be promptly disclosed in accordance 

with any applicable laws and regulations; and must conform both to applicable legal requirements and to 

the Associations internal controls. 

 Business records and communications often become public and we should avoid exaggeration, derogatory 

remarks, guesswork or inappropriate characterisations of people, companies or councils that may be 

misunderstood. This applies equally to e-mail, internal memos and formal reports. Records should always be 

retained or destroyed according to the Associations record retention policies and instructions. In accordance 

with these policies, in the event of litigation or governmental investigation, please consult the Chairman or 

Executive Committee first.    

C. Protection and proper use of Associations Assets. 
 

 All members should protect the Associations assets and ensure their efficient use. Theft, carelessness and 

waste have a direct impact on the Associations liquidity. All association assets are to be used for legitimate 

Association purposes. Any suspect incident of fraud or theft should be immediately reported for 

investigation. Association assets should not be used for non-Association business. 

 The obligation of members to protect the Associations assets includes the Associations proprietary 

information. Proprietary information includes intellectual property, marketing plans, databases, records, and 

any unpublished financial data and reports. Unauthorised use or distribution of this information is a 

violation. It could also be illegal and result in civil or criminal penalties. 

 Members must maintain the confidentiality of proprietary information entrusted to them by the Association, 

or the Associations associates, except when disclosure is authorized in writing by the Treasurer or required 

by laws or regulations. 
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D. Compliance with laws, rules and regulations 
 
Obeying the law, both in letter and spirit, is the foundation on which this Association’s ethical standards are built. All 

members must obey the laws, by-laws, rules and regulations as laid down by the government or the Allied Health 

Professions Council. All members are encouraged to educate themselves as to know enough in order to always act 

lawfully and ethically.  

E. Competition and fair Dealing 
 

 All practitioners must seek to perform their daily business fairly and honestly. We seek competitive 

advantages through superior performance never through unethical or illegal business practices. Stealing 

proprietary information, possessing trade secret information that was obtained without the owner’s 

consent, including such disclosures by past or present employees or patients, is prohibited. 

 No practitioner should take unfair advantage of anyone, fellow practitioners or patients, through 

manipulation, concealment, abuse of privileged information, misrepresentation of material facts, or any 

other illegal trade practice. Practitioners should rather seek to assist one another in order to advance 

Chinese Medicine for the benefit of all. 

 The purpose of this Association is to create goodwill and sound working relationships. 

 Practitioners should take precautions to ensure and maintain the confidentiality of information transmitted, 

transferred, or disposed of in the event of a termination, incapacitation, or death of a fellow practitioner or 

patient to other parties through the use of any media. Practitioners should avoid harmful disclosure of 

identifying information whenever possible. 

F. Association Opportunities 
 
The Committee and members are prohibited from taking opportunities that are discovered through the use of 

Association property, information or position for themselves without the consent of the Chairman and fellow 

Committee members. No member may use Association property, information or position for personal gain and no 

member may compete with the Association directly or indirectly. Members owe a duty to the Association to advance 

the Associations interests when the opportunity to do so arises. All non-public information about the Association 

should be considered confidential information. Members who have access to confidential information about the 

Association or any other entity related to the Association are not permitted to use or share that information, except 

for the conduct of the Association’s business. To use non-public information for personal benefit is not only 

unethical, but also illegal. 

G. Conflict of Interest. 
 

 A ’‘conflict of interest” exists when a person’s private interest interferes in any way, or even appears to 

interfere, with the interests of the Association.  A conflict situation can arise when a member takes actions 

or has interests that may make it difficult to perform his or her Association work objectively. Conflicts of 

interest may also arise when a member (or a member of his or her family) receives improper benefits as a 

result of his or her position in the Association. 

 Any member who becomes aware of a conflict or potential conflict should bring it to the attention of the 

Chairman for discussion with the Executive Committee. As far as possible mechanisms will be put in place 

that will minimise or avoid potential conflicts of interest that may exist.                                                                

 The Association will further ensure that decisions made, and internal processes established, should be 

objective and not allow for undue influences. 
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 Any duality of interest or possible conflict of interest on part of any committee member should be disclosed 

to other committee members and made a matter of record, either through an annual procedure or when the 

interest becomes a matter of committee action. 

 Any committee member having a duality of interest or possible conflict of interest on any matter should not 

vote or use his/her personal influence on the matter, and he/she should not be counted  in determining the 

quorum for the meeting, even where permitted by law. The minutes of the meeting should reflect that a 

disclosure was made, the abstention from voting, and the quorum situation. 

 The foregoing requirements should not be construed as preventing the committee member from briefly 

stating his/her position on the matter, nor from answering pertinent questions of other   committee 

members since his/her knowledge may be greater assistance. 

H. Duties  and ethical behaviour towards Patients 
 

 Practitioners may choose whom to serve. In emergency situations, however, practitioners should render 

service to the best of their ability. Having undertaken the care of a patient, a practitioner may not neglect 

the patient; and until the patient has been discharged, a practitioner may discontinue services only after 

giving adequate notice.  

 

 In the practice of Chinese Medicine, a practitioner should receive professional income only for: 

1) Medical services actually rendered or supervised by the practitioner. 

2) Sale of medically-related products approved by the practitioner. 

3) Services provided by ancillary personnel known to and associated with the practitioner. No practitioner 

shall pay nor receive commission for referral of patients. 

4) All practitioners will preserve, protect and secure personal health information of patients in any form or 

medium and hold in the highest regard the contents of the records and other information of a 

confidential or sensitive nature, written or electronic, taking into account the applicable statutes and 

regulations. The practitioner will take reasonable steps to ensure that patient’s records are stored in a 

secure location and that records are not available to others who are not authorized to have access.   

 

 All practitioners should: 

1) Accept responsibility to help protect the community against unethical practice by any individuals 

engaged in practising Chinese medicine; 

2) distinguish clearly, in public, between his/her statements and actions as an individual and as a 

representative of the association; 

3) support the principal that professional practice requires professional education and continuing 

education; 

4) respect the privacy of the patients he/she serves; 

5) Hold himself/herself responsible for the quality and extent of the service performed; 

6) Treat with respect the findings, views and actions of colleagues and use appropriate channels to express 

judgement on these matters; 

7) practise Chinese Medicine with the recognized knowledge and competence of the profession; 

8) Contribute time and professional expertise that promote respect for the value, integrity and 

competence of the Chinese Medicine Profession. These activities may include teaching, research, 

consultation, service, legislative testimony, presentations in the community, and participation, in their 

professional organizations; 

9) Represent the profession accurately and be an advocate for the profession in all settings and participate 

in activities that promote and explain the mission, values and principles of the profession to the public;  
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10) Perform honourably association membership responsibilities, either appointed or elected, and preserve 

the confidentiality of any privileged information made known in any official capacity;  

11) resign from an Association position if unable to perform the assigned responsibilities with competence; 

12) Speak on behalf of the Association, accurately representing the official and authorized position of the 

Association. The practitioner should be knowledgeable about established policies and procedures in 

order not to cause confusion. These include policies and procedures of the Allied Health Professions 

Council; 

13) Seek resolution if there is a belief that a colleague has acted unethically or if there is a belief of 

incompetence or impairment by discussing his/her concerns with the colleague when feasible and when 

such discussion is likely to be productive. When the situation cannot be resolved he/she will take action 

through appropriate formal channels, such as contacting an accreditation or regulatory body and /or the 

Chairman of the Association.  

14) Refuse to participate in or conceal unethical practices or procedures.  All members should safeguard the 

public and themselves against practitioners deficient in moral character or professional competence. 

They should uphold the dignity and honour of the profession, and expose, without hesitation, illegal or 

unethical conduct of fellow members of the profession.  

15) Take responsibility and credit, including authorship credit, only for work he/she actually performs or to 

which he/she contribute. She/he will honestly acknowledge the work of, and contributions made by 

others, verbally or written, such as in publication. 

Practitioners shall not: 

Participate in, condone, or be associated with dishonesty, fraud and abuse, self-promotion, or deception. 

A non-inclusive list of examples includes:  

1) A practitioner will not take unfair advantage of any professional relationships, including both patients 

and other members, to further his/her personal, religious, political or business interests.   

2) A practitioner will not permit his/her private conduct to interfere with his/her ability to fulfil his/her 

professional responsibilities. 

3) A practitioner will not assign codes for medical aid purposes when the coding does not justify the 

procedures that have been billed. Practitioners will not miscode or code an inappropriate level of 

service or engage in negligent coding practices in order to create patterns of retrospective 

documentation to avoid suspension or increase reimbursement. 

I. Discrimination and Harassment 
 

 The diversity of the Associations members is a tremendous asset. We are firmly committed to providing 

equal opportunities and treatment to all our members and will not tolerate any illegal discrimination or 

harassment based on race, colour, religion, sex, national origin or other protected class. 

 We acknowledge the human dignity of all persons, irrespective of ethnic origin, colour, sex, sexual 

orientation, disability, religious or political beliefs, nationality, economic situation or standard of education. 

To this end the Association opposes all forms of discrimination based on the above, which includes racism, 

sexism, xenophobia as well as all forms of sexual harassment and abuse. 

 However, the Association will not be used to further a particular political or religious standpoint. We shall 

respect the culture and custom of all our members. In our information, publicity and advertising activities, 

we shall recognize the diversity of our nation. 
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Compliance Procedures. 
 

 We must all work to ensure prompt and consistent action against violations of this code. However, in some 

situations, it is difficult to know right from wrong. Since we cannot anticipate every situation that will arise, it 

is important that we have a way to approach a new question or problem. These are the steps to keep in 

mind: 

1) Make sure you have all the facts. In order to reach the right solutions, we must be as fully informed as 

possible.  

2) Ask yourself: What specifically am I being asked to do? Does it seem ethical or improper? This will enable 

you to focus on the specific question you are faced with and the alternatives you have. Use your 

judgement and common sense; if something seems unethical or improper, it probably is.                                                                                                                                

3) Discuss the problem with the committee. This is the basic guidance for all situations. In many cases, your 

committee will be more knowledgeable about the question and will appreciate being brought into the 

decision making process. Remember that it is the committee’s responsibility to help solve problems. 

4) You may report violations in confidence and without fear of retaliation. If your situation requires that 

your identity be kept secret, your anonymity will be protected. The committee does not permit 

retaliation of any kind against members for good faith or suspected violations.  

5)  Always ask first, act later. If you are unsure of what to do in any situation, seek guidance before you act. 

6)  All members of the Association are subject to the code. Failure to adhere to this code will result in 

disciplinary action up to and including termination of membership. 

Adjudication and findings:  
 

 Each member has a personal responsibility in the enforcement of the code of ethics by monitoring his/her 

own actions and those of others. 

 The process of adjudication of complaints will ensure fairness and allow for due process. 

Individuals(Respondents) accused of violating the code of ethics are provided the opportunity to respond to 

the allegations against them and to seek further review of, and appeal, adverse decisions.  

 The committee will only consider the evidence provided by complainants and respondents to reach its 

decision. No information about the complaint is provided to any individuals, organisations, councils or 

agencies while it is being adjudicated. If the committee determines that there was insufficient evidence to 

support a finding that a code violation occurred, the respondent and the complainant will be notified of the 

committee’s determination as a Final Decision and the matter will be considered closed. If the Respondent is 

found to be in violation the committee will specify which Rules and Regulations were violated and determine 

a sanction. 

 The committee will not accept anonymous complaints or agree to keep confidential and not disclose the 

identity of the complainant to the person complained against (Respondent). However the committee may 

use its judgement not to disclose the identity of the complainant in sensitive cases. This may however 

impede the right to due process. In cases where the complainant may be biased and the respondent needs 

to know the identity of the complainant in order to present and support a claim of bias, the committee will 

consider disclosure after taking all facts into consideration. Additionally, it is less likely that frivolous or 

malicious complaints will be filed if the complainant is known. Finally it is much easier for the committee to 

determine the credibility of evidence submitted if the source of that evidence is known. 
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Sanctions and Disclosure 
 

 The sanction imposed by the committee may be private or public. While public sanctions may be 

controversial, they do provide a significant penalty for the breach of ethical behaviour and may serve as a 

way to educate all members and perhaps rehabilitate the individual in violation. Sanctions also demonstrate 

to other Association members that the code of ethics is important and the Association is willing to enforce 

its standards. Sanctions include a reprimand (private), censure (a public reprimand), or withholding, 

suspension, or revocation of membership. 

 Furthermore, a member may be expelled from Association membership if the member’s right to practise 

Chinese Medicine is limited, suspended, terminated, or otherwise affected by any law or by-law, violation of 

an act, statute, or governmental regulation or the member is disciplined by the Allied Health Professions 

Council regarding Licensing or any other violation. 

 The member must inform the Association if the members right to practise has been limited, suspended, or 

otherwise been affected for violation of any governmental act or licensing authority. 

Ethical guidelines for members of the Committee. 
 

 As a member of the committee I will:  

a) Listen carefully to my fellow committee members.  

b) Respect the opinion of my committee colleagues.   

c) Respect and support majority decisions of the committee. 

d) Keep well-informed about developments relevant to issues that may come before the committee. 

e) Participate in committee meetings and actions. 

f) Bring to the attention of the committee any issues I believe will have an adverse effect on the 

Association or its members. 

g) Declare conflicts of interest between my personal or business life and my position on the committee, 

and abstain from voting or discussion when appropriate. 

 

 As a member of the committee, I will not: 

a) Use the Association or its assets for my personal advantage or that of my friends or relatives. 

b) Discuss the confidential proceedings of the committee outside the boardroom. 

c) Interfere with the duties of the Chairman or undermine the Chairman’s authority with other 

committee members. 


